
Partner ×ith Proven �ÜpertiseSkills
Strategic Planning: Crafting and implementing 
long-term strategies to drive brand growth. 

Market Research: Utilizing data-driven insights to 
inform business decisions.

Campaign Development: Creating and executing 
award-winning marketing campaigns.

Adaptability: Integrating seamlessly into new 
environments and tackling challenges head-on.

Team Leadership: Building and motivating 
high-performing teams.

Client Relationship Management: Managing client 
portfolios and fostering strategic partnerships.

Brand Management: Enhancing brand identity and 
market presence. 

Operational Efficiency: Streamlining processes to boost 
productivity and reduce costs. 

"Performance Powerhouse"

CertificationsEducation
�A  2anguages(�nglish) (Gerªan)
Zniversity o� Johannesburg RAZ)

�Q: Attracting ķ Retaining Ualent

Sales Uechni½ues

Negotiation Skills

2eadership Developªent

Certiæcate in Pro�essional Advertising

Melanie
0idson

$i��¤Ý ª±tivate� a«� resÍ¤tsč±rie«te� »r±�essi±«a¤ ×it� ±ver ëè 

Ýears ±� eÜ»erie«ce i« revita¤iâi«� ~ra«�s÷ �±steri«� �i�ita¤ �r±×t� 

a«� iª»¤eªe«ti«� ±»erati±«a¤ i««±vati±« acr±ss �iverse i«�Ístriesü 

Roodepoort, Gauteng, 
South Africa ª¡ü¢idÂonĹgªai¤ücoª+27 82 561 1342

& aª a pro~¤eªčÂo¤Öer, a ÂtrategiÂt and a doerü

8Ý career haÂ ~een a ¡ourneÝ of diÖerÂe eÜperienceÂ, e½uipping 

ªe ×ith a ~road Â¢i¤¤ Âet that a¤¤o×Â ªe to contri~ute effectiÖe¤Ý 

to ÖariouÂ teaªÂ and pro¡ectÂü & thriÖe in co¤¤a~oratiÖe 

enÖironªentÂ, ×here & can ¤eÖerage ªÝ eÜpertiÂe to driÖe 

co¤¤ectiÖe ÂucceÂÂü dith a Âtrong foundation in ªar¢eting 

coªªunicationÂ and a proÖen trac¢ record in operationa¤ ro¤eÂ, & 

offer a uni½ue ~¤end of Âtrategic thin¢ing and practica¤ 

iªp¤eªentationü & eÜce¤ at ~ui¤ding re¤ationÂhipÂ, foÂtering 

teaª×or¢ and de¤iÖering reÂu¤tÂ that eÜceed eÜpectationÂü 

dhether itāÂ deÖe¤oping ªar¢eting caªpaignÂ, optiªiâing 

~uÂineÂÂ proceÂÂeÂ, or ªanaging coªp¤eÜ pro¡ectÂ, & ~ring a 

co¤¤a~oratiÖe and Âo¤utiončoriented approachü 8Ý a~i¤itÝ to 

underÂtand the ~ig picture ×hi¤e paÝing attention to the detai¤Â 

ªa¢eÂ ªe a Öa¤ua~¤e aÂÂet to anÝ teaªü & aª conædent in ªÝ 

a~i¤itÝ to contri~ute ªeaningfu¤¤Ý to Ýour organiâationāÂ ÂucceÂÂü

https://www.linkedin.com/in/melaniekidson/https://melaniekidson.myportfolio.com/

https://www.linkedin.com/in/melaniekidson/
https://www.lihttps//melaniekidson.myportfolio.com/


8Ý S¢i¤¤s

Together, we can build something extraordinary: 
relevant, impactful work that delivers.

Advertising: Caªpaign Planning ķ �Üecution

�rand Manageªent

Coªªunications Strategies ķ Plans

Contact Reports ķ Minutes

Copy×riting

Corporate Social Responsibility &ªpleªentation

Designing: �rand ķ Corporate &dentities and Marketing Material

Docuªent Ueªplates Creation

�vent Manageªent

Google Ads: Content Creation ķ �asic Account Manageªent

&nternal Coªªunications Caªpaigns

Market Research: Design÷ �Üecution ķ Reporting

Marketing Planning

PR ķ Media 2iaison

Presentation Design

Pro¡ect Manageªent

Proo�reading ķ �diting

Sales Collateral: Concept÷ Content Creation ķ Design

Social Media: Concept÷ Content Creation÷ Design ķ Posting

Stakeholder Relationship Manageªent

debsite: Content Creation÷ �asic Design÷ Setup ķ Maintenance

driting: �usiness Docuªents ķ Reports

P.2mj.kidson@gmail.com+27 82 561 1342Roodepoort, Gauteng, South Africa



U±±¤s a«� I¤at�±rªs Ir±æcie«cÝ

±re ca¤Íes a«� d±r¢ �t�ic

& aª a dedicated and responsible individual coªªitted to eÜcellence in all endeavorsü My passion �or 
storytelling and connecting ×ith people drives ªy interpersonal approachü & possess a strong ×ork ethic 
characteriâed by attention to detail÷ �airness and a positive outlookü & thrive under pressure÷ ªaintaining 

coªposure and seeking innovative solutionsü

Iers±«a¤ �eve¤±»ªe«t a«�  r±×t� 8i«�set

Curiosity is the cornerstone o� ªy personal and pro�essional gro×thü & aª a li�elong learner ×ho 
eªbraces challenges as opportunities �or developªentü My ability to adapt to changing circuªstances 

and learn �roª setbacks has shaped ªy resilience and deterªinationü 

&«ter»ers±«a¤ S¢i¤¤s a«� Ueaª×±r¢

���ective coªªunication and strong interpersonal skills are essential �or successü & value eªpathy÷ 
respect and honesty in ªy interactions ×ith othersü & aª a collaborative teaª player ×ho believes in the 

po×er o� diversity and inclusivityü

�t�ica¤ ±«�Íct a«� &«te�ritÝ

&ntegrity and �airness are guiding principles in ªy li�eü & aª coªªitted to ethical conduct and building 
trust through consistency and reliabilityü & believe in treating everyone ×ith respect÷ regardless o� their 

backgroundü 

�~±Ít 8e

õ Adobe Creative �Üpress
õ Clipchaªp
õ Graªªarly
õ $eªing×ay
õ Microso�t Designer
õ PiÜelied
õ Po×erPoint
õ Publisher
õ Uhinkiæc
õ jouUube

±«te«t reati±«

 õ �acebook

õ &nstagraª

õ 2inked&n

õ dhatsApp �usiness  

S±cia¤ 8e�ia 8a«a�eªe«t

õ Google Analytics 
õ Google Search Console 
õ S½uoosh  

de~site ?»tiªiâati±«

õ Adobe Port�olio
õ �ehance
õ Online Reseach
õ cisual Resources (Pond5÷    
PiÜabay÷ Znsplash÷ PeÜels÷ 
cectorstock÷ Free×ol�)
õ dordPress

de~site SetÍ» ķ ±«te«t 
�eve¤±»ªe«t

õ Mailchiªp 
õ Microso�t O�æce 365
õ Outlook 
õ oooª 

±ªªÍ«icati±«

õ dord

d±r� Ir±cessi«�

õ dindo×s 11

?»erati«� SÝsteª

õ Mindªeister

8i«� 8a»»i«�

õ Copilot
õ ChatčGPU
õ Geªini

�& U±±¤s

P.3mj.kidson@gmail.com+27 82 561 1342Roodepoort, Gauteng, South Africa



8Ý d±r¢

P.4mj.kidson@gmail.com+27 82 561 1342Roodepoort, Gauteng, South Africa

See ªore here: https:ăăªelaniekidsonüªyport�olioücoªă×elcoªe

https://melaniekidson.myportfolio.com/


Experience

01

õ ReÖita¤iâed the ~rand identitÝ, eÂta~¤iÂhing a 

diÂtinctiÖe preÂence in a coªpetitiÖe induÂtrÝ 

¤andÂcapeü

õ 2eÖeraged ªar¢et reÂearch and Âtrategic 

inÂightÂ to identifÝ uni½ue ~rand poÂitioning 

opportunitieÂ, Âigniæcant¤Ý ~ooÂting ÖiÂi~i¤itÝü

õ &ntegrated ~rand & acroÂÂ digita¤ p¤atforªÂ, 

enhancing recognition and driÖing increaÂed 

on¤ine engageªent and ¤ead generationü

Marketing Consultant  

 e«esis ±«strÍcti±«

 Jan 2022 – Present  

õ �eªonÂtrated eÜpertiÂe in ~uÂineÂÂ 

ªanageªent, Âtrategic p¤anning and 

operationa¤ efæciencÝü

õ ReÂtructured operationÂ, reÂu¤ting in a 

nota~¤e increaÂe in productiÖitÝ and a 

reduction in coÂtÂü

õ �nhanced cuÂtoªer ÂatiÂfaction ~Ý 

iªp¤eªenting ½ua¤itÝ aÂÂurance proceÂÂeÂ 

and iªproÖing ÂerÖice de¤iÖerÝü

õ $andÂčon ªanageªent ÂtÝ¤e ¤ed to 

Âigniæcant gro×th in teaª ªotiÖation and 

annua¤ reÖenueü

General Manager  

 e«esis Iavi«�

Sep 201ì – Aug 2021  

02

õ �eÖe¤oped and eÜecuted Âtrategic 

coªªunication p¤anÂ a¤igned ×ith corporate 

o~¡ectiÖeÂü

õ &nterna¤ coªªunicationÂ caªpaignÂ 

Âigniæcant¤Ý iªproÖed eªp¤oÝee ªora¤e 

during a ªa¡or reÂtructuring prograªü

õ Spearheaded coªªunication effortÂ for 

highčiªpact pro¡ectÂ, enhancing corporate 

coªªunication efæciencÝü

õ 2ed the ¤aunch of SG�II in 8oâaª~i½ue, 

generating an a~oÖečeÜpected return on 

pu~¤icitÝ inÖeÂtªentü

Coªªunications Manager  

Sas±¤ 9e× �«er�Ý

 Apr 2013 – Jun 201ì (Contract) 

  

03

0ì

õ �nÂured Âeaª¤eÂÂ ~rand ªoªentuª during a 

critica¤ teªporarÝ ro¤eü

õ Streaª¤ined ªar¢eting and coªªunicationÂ 

operationÂ, cutting coÂtÂ ~Ý 2èįü

õ 2ed ÂucceÂÂfu¤ S& and ÂponÂorÂhip initiatiÖeÂ, 

enhancing the coªpanÝāÂ Âtanding aªong ¢eÝ 

¤oca¤ goÖernªent deciÂiončªa¢erÂü

Account Manager Group �rand

Sas±¤ 2iªite�

Sep 2011 – Mar 2013 (Contract)  

õ �Üpanded the renta¤ diÖiÂion ~Ý creating a 

ro~uÂt portfo¤io ×ith high occupancÝ rateÂü

õ AddreÂÂed propertÝ ªaintenance iÂÂueÂ 

and tenant diÂputeÂ, enhancing propertÝ 

Öa¤ue and tenant ÂatiÂfactionü

õ �ffortÂ ~ooÂted the diÖiÂionĖÂ perforªance, 

¤eading to Âu~Âtantia¤ additiona¤ reÖenue 

generationü

Residential Rentals Manager  

Ir±»vest  Rea¤ �state

Nov 2010 – Aug 2011  

05

õ Aªp¤iæed the ~randĖÂ ªar¢et preÂence and 

faci¤itated croÂÂčÂe¤¤ing opportunitieÂ through 

the Âtrategic proªotion of the UG& productü

õ Uapped into a profeÂÂiona¤ net×or¢, 

eÜpanded the coªpanÝĖÂ ªar¢et reach and 

generated highčÖa¤ue ¤eadÂü

õ �eÖe¤oped and eÜecuted Âtrategic Âa¤eÂ 

preÂentationÂ for the UG& product, ×hich 

reÂonated ×ith potentia¤ c¤ientÂ and droÖe 

~uÂineÂÂ gro×thü

õ &dentiæed ne× product offeringÂ for c¤ientÂ, 

Âuch aÂ ~uÝing on¤Ý Âpeciæc ÂegªentÂ or 

~randÂ, enhancing product appea¤ü

�usiness Developªent Representative  

�s¢ ��rica ±«sÍªer Researc�

Jan 2010 – Oct 2010 (Contract)  

06

07

õ Spearheaded a ~rand reÂurgence, ¤eading to a 

2èį increaÂe in ~rand a×areneÂÂ and a 15į 

~ooÂt in Âa¤eÂ ×ithin nine ªonthÂü

õ ReÂtructured the 8ar¢eting �epartªent, 

iªproÖed ¡o~ ÂatiÂfaction and Âtreaª¤ined 

coªªunication actiÖitieÂü

õ o¤¤a~orated ×ith $R to integrate interna¤ 

coªªunicationÂ caªpaignÂ addreÂÂing Âtrategic 

~uÂineÂÂ o~¡ectiÖeÂü

õ ReÖita¤iâed enthuÂiaÂª for the ~rand, 

Âigniæcant¤Ý enhancing the coªpanÝĖÂ ªar¢et 

poÂitionü

$ead o� Marketing  

cir�i« 8±~i¤e S�

Jan 2009 – Sep 2009 (Retrenched)  

õ 2aunched and Âca¤ed the agencÝ, 

ªanaging oÖer 45è pro¡ectÂü

õ �oÂtered Âtrategic partnerÂhipÂ and 

conÂiÂtent¤Ý eÜceeded c¤ient eÜpectationÂü

õ �Üpanded ÂerÖice offeringÂ through 

a¤¤ianceÂ ×ith induÂtrÝ ¤eaderÂ and achieÖed 

ÂucceÂÂ ×ith ªa¡or ~randÂü

õ 9urtured a highčperforªing teaª, proÖiding 

ªentorÂhip to indiÖidua¤Â ×ho eÜce¤¤ed in 

their ªar¢eting careerÂü

Founder ķ Director  

08 8ar¢eti«� ±ªªÍ«icati±«s

Oct 200ì – Dec 2008  

08

õ Sho×caÂed adapta~i¤itÝ and a~i¤itÝ to ¤ead 

coªp¤eÜ pro¡ectÂ to ÂucceÂÂfu¤ coªp¤etion, 

inc¤uding the tranÂforªation of oªpareÜ to 

�uÂineÂÂ onneÜion after the ªergerü

õ 8anaged ªu¤tip¤e highčÂta¢eÂ pro¡ectÂ 

Âiªu¤taneouÂ¤Ý, enÂuring tiªe¤Ý de¤iÖerÝ and 

eÜceeding c¤ient eÜpectationÂü

õ ontri~uted to Âo¤idifÝing i�8ĖÂ Âtanding aÂ 

a forªida~¤e p¤aÝer in the Âtrategic ~rand 

ªar¢eting induÂtrÝü

Pro¡ect Manager  

i�ð �ra«� 8ar¢eti«� ��e«cÝ

Jan 200ì – Aug 200ì (Contract)  

  

09
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�Ü»erie«ce c±«tü

10

õ ReÖita¤iâed a fa¤tering c¤ient ÂerÖice diÖiÂion, 

tac¢¤ing Âigniæcant c¤ient diÂÂatiÂfactionü

õ 8anaged a diÖerÂe portfo¤io inc¤uding ¤oÖer, 

U8, &ta¤ti¤e, and Urac¢erü

õ &ªp¤eªented Âtrategic initiatiÖeÂ that ~o¤Âtered 

teaª perforªance, c¤ient ÂatiÂfaction and 

retentionü

Group Client Service Director  

�sa�ÍÝâ «±× /±e IÍ~¤ic

Feb 2003 – Oct 2003 (Retrenched)  

õ I¤aÝed a piÖota¤ ro¤e in poÂtč¤aunch gro×th, 

Âecuring ¤ongčterª partnerÂhipÂ ×ith 

~¤uečchip corporateÂ and ¤eading S8�Â, Âuch 

aÂ SaÂo¤, 8carthÝ a¤¤čačar, ?�8 Radio 

?ran¡e, �atterÝ entre, 4th �iªenÂion 

�inancia¤ SerÖiceÂ, &nfracoª, e�uc¢Â, and IAG 

Stafæng So¤utionÂü

õ ontri~utionÂ ¤ed to induÂtrÝ recognition, 

inc¤uding an AdfocuÂ A×ard for ē�eÂt Sªa¤¤ 

AgencÝ of the jearĔü

õ �roÖe Âigniæcant reÖenue gro×th and 

great¤Ý enhanced the coªpanÝĖÂ ªar¢et 

poÂitionü

Client Services Director  

?ê ±ªªÍ«icati±«s 

Mar 1997 – Jan 2003  

11

õ rafted and eÜecuted an effectiÖe 

adÖertiÂing ÂtrategÝ for Ue¤¢oªü

õ 2eÖeraged perÂuaÂiÖe coªªunication 

Â¢i¤¤Â to enÂure Âta¢eho¤der ~uÝčin and 

Âupportü

õ 8anaged a highčpreÂÂure account, 

ÂucceÂÂfu¤¤Ý repoÂitioning Ue¤¢oª and 

enhancing itÂ ~rand perceptionü

Strategic Planner: Advertising  

U�e ��e«cÝ 

Nov 1996 – Feb 1997 (Contract)  

  

12

13

õ $e¤d a piÖota¤ ¤eaderÂhip poÂition, foÂtering ¤ongč¤aÂting c¤ient 

re¤ationÂhipÂü

õ u¤tiÖated Âtrong partnerÂhipÂ ×ith g¤o~a¤ c¤ientÂ, inc¤uding ªu¤tinationa¤ 

giantÂ ¤i¢e 0e¤¤ogÂ, 0raft /aco~Â Suchard, and �airÝªaid 9eÂt¤eü

õ �irected the creatiÖe conceptua¤iâation proceÂÂ, enÂuring optiªa¤ 

portfo¤io ªanageªent for ¤eading �8G ~randÂü

Strategic Planning Director  

/dU &«ter«ati±«a¤ ��vertisi«� ��e«cÝ ĉ«±× dÍ«�erªa« 

U�±ª»s±«Ċ

 May 1995 – Oct 1996

14

õ rafted iªpactfu¤ caªpaignÂ that droÖe ~uÂineÂÂ gro×th for c¤ientÂ 

acroÂÂ a diÖerÂe range of ~randÂ, Âuch aÂ SaÂo¤ ĉfue¤, oi¤, ferti¤iÂerÂĊ, SAA, 

o¤gate Ia¤ªo¤iÖe, dhite $orÂe dhiÂ¢Ý, 0ah¤ua ¤i½ueur, �gg �oard, 8eat 

�oard, UranÂnet, IreÂtige oo¢×are, &nternationa¤ �ÜpreÂÂ, Siª~a, 

Sterč0ine¢or, 9aªpa¢ UiÂÂue ĉudd¤erÂ, U×in ÂaÖerĊ and ?¤d 8utua¤ Znit 

UruÂtÂü

õ 2ed the �uÂineÂÂ Znit reÂponÂi~¤e for creating South AfricaĖÂ ªoÂtč¤i¢ed 

te¤eÖiÂion coªªercia¤, SaÂo¤ĖÂ ē2itt¤e �oÝĔ ĉAªag¤ugčg¤ugĊü

õ Appointed to the ~oard of directorÂ in recognition of contri~utionÂ to the 

agencÝĖÂ ÂucceÂÂü

Marketing Planning Manager  

2i«�saÝ Sªit�ersč�� &«ter«ati±«a¤ ��vertisi«� ��e«cÝ ĉ«±× 

��Ċ

Sep 1987 – Apr 1995 

15

õ Zti¤iâed conÂuªer inÂightÂ to driÖe Âtrategic ~uÂineÂÂ deciÂionÂ, 

~o¤Âtering ªar¢et inte¤¤igence and adÖertiÂing reÖenueü

õ o¤¤a~orated c¤oÂe¤Ý ×ith editoria¤ and Âa¤eÂ teaªÂ to create popu¤ar 

ªagaâineÂ and ne×ÂpaperÂ, Âigniæcant¤Ý ~ooÂting the coªpanÝĖÂ Âhare of 

print adÖertiÂing Âpendü

Senior Researcher  

9as»ers ĉ«±× 8e�ia êìĊ 

Jul 1982 – Jul 1987  

16

õ �¤eÖated c¤ient ÂatiÂfaction and operationa¤ efæciencÝ through ~i¤ingua¤ 

proæciencÝ and adept pro~¤eªčÂo¤Öing Â¢i¤¤Âü

õ �Üce¤¤ed in ªanaging c¤ient ½uerieÂ, foÂtering conÂtructiÖe diÂcuÂÂionÂ, 

and enhancing oÖera¤¤ ÂerÖice de¤iÖerÝü

Queries Clerk  

8e�sc�eªe 

Mar 1982 – Jun 1982  
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